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PexoueH4arenbHoe rrr4cbMo

Konananzq (4service>> -sBrtrercs Harrrr4M naprHepoM c 2016 roAa B o6nacrr4
OIIeHKI'I KarlecrBa o6cnyxvtBaHvrfi KJrzeHToB B paMKax npoeKTa Mystery Shopping.

B aBrycre 2017 rora, rroMr4Mo ycnyr Mystery Shopping, Koun aH^eir
<4Service> 6rtlo npoBeAeHo KoMrIneKcHoe MapKerr4HroBoe r4ccneAoBaHrre
no'snbHocrl4 corpyAHt'IKoB K Kounanuz (SOCAR) MeroAoM oKyc rpyrrnoBbrx
AhcKyccvfi KaK c pyKoBorI4TentMI4, TaK Lr c nzHefiHbrM nepcoHaJroM B pa3Hbrx
pefrzoHax vrpaznrr.

Tarxe rpoBoArrnzcr on-line orpocbr nepcoHaJra A3K.
B npoqecce pa6oru HaA npoeKroM Kouuauzefi <4Service> 6rrna pa-:pa6oraHa

oIITI{ManbHa'[ MeToAIIKa, rITo IIo3BonHno [onyqLITb pe3ynbTaT, onpaBAaexJuir HaLUu
o)(Lr[aHu'q' (4service>> 6rtru4 npoBeAeHbr KaqecrBeHHbre pa6orrr no c6opy v aHanv3y
AaHHbIX' LrHaux ocHoBaHI4rI rIoAfoToBJIeHa oTqeTHa.g npe3eHTarlar pe3ynbTaToB.

PeroueH4yeu KorranaHuro <4Service> KaK orBercrBeHHofo l_laprnepa u
npo0eccraoH€LrroB cBoero Aena n c$epe MapKerrrHfoBbrx r4ccne.uoB auuit.
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